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The COVID-19 pandemic has likely created some unusual challenges with the drug testing portion of your drug-

free workplace program.  As you’ve been working to maintain your program, we’ve been answering a bunch of 

questions around drug testing during these chaotic times. To help you navigate the drug testing aspect of your 

program, here are some of the most frequently asked questions we’ve been asked:   

 

Q: How do we keep COVID-19 social distance protocols when it’s necessary to transport an employee to 

a collection facility to be tested (e.g., reasonable suspicion)? 

A: Consider whether your usual transportation protocol can be adjusted to meet precautions.  For 

example, can the employee sit in a back seat or back row of the vehicle?  Could a ride service 

accommodate social distancing precautions?  Also, be sure that the employee and driver are wearing 

masks and have access to hand sanitizer or hand washing before and after transportation. 

 

Q: How do I send someone for a test if I can’t get a paper chain of custody and control form to them?  

A. Contact your drug testing vendor to see if you can use an electronic custody and control forms in lieu of 

a paper form.  Watch our video about how to get your drug test results faster for more information. 

 

Q: What COVID-19 prevention protocols are collection sites putting into place? Will my employee need 

to wear a mask? 

A: Calling ahead to schedule the drug test (or to inquire about when they’re least likely to be busy) is 

probably wise rather than asking an employee to go as a walk-in.  It provides the opportunity to confirm 

the site is open and to learn what their COVID protocols are (e.g., calling upon arrival, waiting outside 

rather than in the lobby, wearing masks, what they can bring in with them). 

 

Q: Should I suspend random testing until all staff is back to work … or until the COVID-19 “scare” is 

over?  

A. With the increasing rates of substance use, alcohol sales, and marijuana use and sales, it’s important to 

maintain your drug testing program as much as possible.  If collection sites present barriers to testing, 

consider mobile collection services.  And see above about calling ahead to schedule.  Remember, too, that 

when you get a random draw you can typically postpone the test(s) (versus not doing it at all) if a later 

time would be more convenient. Just be sure you hold those names in confidence until the employees are 

notified it’s time to go.  

 

Q: Can employees decline a test for fear of exposure to COVID-19 or other related reasons (e.g., 

childcare challenges, illness)? 

A: They can certainly refuse, but there may be consequences for that choice. Refer to your policy to 

determine if this would be ruled a “refusal” to test and if it would, the correction action for that policy 

violation. Keep in mind that if the employee is symptomatic at the time of testing (or attempted testing) 

the collection site will likely send the employee home without completing a test. 

 

Remember – Working Partners® Consortium members have access to unlimited troubleshooting support from 

our client care team.  A lot of the questions we field have to do with testing, too.  So, if it takes more than 10 

minutes to figure out a testing issue during these challenging times, give us a call at 614-337-8200. 
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